CrystalsandCo.com
Request for Return Merchandise Authorization (RMA)
Email completed form to: crystalsandco@gmail.com
Customer returns will not be accepted unless our Returns Department has approved and issued you an RMA number. To request a Return Merchandise Authorization (RMA) number please complete, sign, and email this form it to crystalsandco@gmail.com.CrystalsandCo.com will then issue an RMA number based on the provided information and in accordance with our Return Policy. Upon approval, an RMA number will be provided to you via email . Once you receive an RMA #, carefully follow the return instructions as outlined on our Return Policy.

Name as it appears on your account: ________________________________

E-mail address on your account: ____________________________________

Original order number or eBay Item Number(s): ______________________

Item(s) being returned for exchange:

____________________________________________________________

____________________________________________________________

What Item(s) are you exchanging the above item(s) for:

____________________________________________________________

____________________________________________________________

Reason for Return ____________________________________________
Note: Most returns will result in additional charges for shipping and/or price differences for the exchanged product(s). To pay these charges, please complete the following section or send payment via PayPal.
Credit Card Type: 

	
	_____
	
	American Express

	
	_____
	
	Master Card

	
	_____
	
	Visa

	
	_____
	
	Discover

	
	_____
	
	Diners Club

	
	_____
	
	Carte Blanch


Credit Card Number: _________________________

Expiration Date: ______ - ______ - ______

Name as it appears on the card: ___________________________________________

Credit Card Bill Address (if different from item delivery address):

	
	Street:
	
	___________________________________________

	
	
	
	___________________________________________

	
	City:
	
	___________________________________________

	
	State:
	
	___________________________________________

	
	Zip:
	
	___________________________________________

	
	Country:
	
	___________________________________________


By signing below, I indicate that I have reviewed the CrystalsandCo.com Satisfaction Guarantee and Return Policy and authorize my credit card to be charged for the balance due for postage and/or exchange price differences. Merchandise credits are issued for the item purchase price and will not include shipping or any international customs charges. An RMA # is valid for 7 days. Any product received outside the 7 days will be refused by our Returns Department.

	__________________________________________
	
	______________________

	Customer Signature
	
	Date


